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5 YEAR LIMITED FABRIC WARRANTY 
We are pleased to confirm that 3G Mermet Corp. conditionally warrants to its direct customer, the blind 
maker, that its internal and external range of solar control fabrics made of coated fiberglass yarns or 
treated fiberglass will meet the specifications stated below for a period of 5 years from the date of original 
purchase under normal conditions of use and treatment according to our technical specifications combined 
with regular maintenance as per our care instructions. 
 
3G Mermet shall not be liable for any injury, loss or damage, arising directly or indirectly out of the use of, 
or the inability to use the fabrics with an unsuitable or incompatible blind system, improper fabric 
preparation or installation of hardware, or improper or insufficient cleaning, maintenance, care or repair of 
the product. 
 
Before using 3G Mermet Sunscreen fabrics, the blind maker must determine the suitability of the product 
for its intended use. 
 
> Terms of application  
 
The warranty is subject to full payment of the invoice and comes into effect on the date of original purchase 
of the fabrics; it covers: 

• breaking strength: equal to at least 70% of its original value according to standard ISO 1421. 
• the fire resistance classifications supplied in the 3G Mermet product brochures in effect at the 

time of original purchase. 
• color fastness to light: all colors of 3G Mermet fabrics (except white for which color fastness is 

not warranted) have a value of 7-8 on a scale of 1 to 8 according to the standard ISO 105-B02. 
 
Under this warranty, 3G Mermet’s sole obligation will be to replace nonconforming fabric timely returned 
to 3G Mermet during the warranty period, after inspection and agreement by its quality department.   
Replacement of fabric pursuant to this warranty shall not extend the term of this warranty beyond the five-
year warranty period set forth above. 
 
All claims must be submitted with the invoice of the fabric purchased and sent, within 30 days after the 
defect has been discovered, by registered or certified mail, return receipt requested,  to: 
3G Mermet, 5970 North Main Street, Cowpens, SC  29330. 
 
The warranty does not cover damages or deterioration due to the following reasons: 

• transport or storage 
• normal wear and tear of the fabric 
• alteration or modification of the fabric in a manner not authorized by 3G Mermet in writing. 
• accidents, fire, bad weather , neglect, high winds, atmospheric pollution, accidental discharges, 

acts of God, or any other conditions beyond the reasonable control of 3G Mermet. 
 
Furthermore, the warranty does not cover the costs of labor, dismantling, reassembly and transport, 
loss of time or inconvenience.  In no event shall 3G Mermet be liable for loss of profits or revenues, 
loss of use or similar economic loss, or for any indirect, special, incidental, consequential or similar 
damages arising out of the sale of fabric to the blind maker, or any claim made against the blind maker 
by any third party, even if Seller has been advised of the possibility of such claim.  In no event shall 
3G Mermet’s liability exceed the purchase price actually paid by the blind maker for the fabric in 
respect of which such claim is made.  
 
EXCEPT AS EXPRESSLY PROVIDED IN THIS WARRANTY, 3G MERMET MAKES NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, NATURE OR DESCRIPTION, 
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS OF ANY FABRIC FOR ANY PARTICULAR PURPOSE, 
AND HEREBY DISCLAIMS THE SAME. 
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